Recent Awards and Recognitions

This list is a selection of awards won by MetLife, MetLife Foundation and MetLife Investment Management (MIM) in 2025 and 2026.

Corporate

« Dow Jones Best-in-Class North America Index 2026

e Fortune World’s Most Admired Companies™ 2026

Workforce

e Brandon Hall Group™ 2025 Human Capital Management Excellence Awards®
—Multiple recognitions (U.S.)

o Dave Thomas Foundation for Adoption’s 100 Best Adoption-Friendly
Workplaces 2025 (U.S.)

e Fortune 100 Best Companies to Work For® 2025 (U.S.); Fortune World's
Best Workplaces™ 2025

o Great Place to Work® 2025—33 Markets'
e Fortune Best Workplaces in Financial Services & Insurance™ 20252

e Pensions & Investments—2025 Best Places to Work in Money Management®

Communities and Environment

¢ AmCham CSR Awards 2025 (Vietnam)
o American Red Cross—2025 Disaster Relief Hero—MetLife Foundation (U.S.)

o |PE Real Assets Top 40 Investment Managers 2025—#1 Natural Capital
Manager?®

« U.S. Environmental Protection Agency—Green Power Partnership (U.S.)

1 Great Place to Work (2025).
2 World's Best Workplaces list (2025).
3 Indicates an award won by MIM.
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Business and Products

Digital Insurance Awards 2026—Digital Insurer of the Year:
Customer Experience Transformation (Gulf)

Foundry—2025 CIO 100 Awards—MylLeave Navigator (U.S.)

Insurance Investor North American Awards 2025—Private Markets Manager of the
Year by Insurance Investor (U.S.)3

IPE Real Assets Top 150 Real Estate Investment Managers 2025—Largest
Infrastructure Debt Investment Manager (Based on worldwide assets. Data
as of 12/31/24)3

J.D. Power Customer Call Center Customer Satisfaction 2025—#1 Ranking (Japan)
J.D. Power Life Insurance Contract Satisfaction Survey 2025—#1 Ranking (Japan)

Pan-American Insurtech Alliance Awards 2025—Insurance Distributor and Insurers,
Reinsurers or Traditional Assistance That Transforms Categories—MetLife
Xcelerator (Latin America)

Prémio SegNews 2025—Tecnologia e Inovagao em Seguro de Vida Individual
(Technology and Innovation in Individual Life Insurance) (Brazil)

Prémio Segurador Brasil 2025—Inovagéo em distribuicdo de solu¢des de Seguros de
Vida Individual (Innovation in the Distribution of Individual Life Insurance Solutions)
(Brazil)

Troféu Gaivota de Ouro 2025—Inovagdo y Tecnologia (Innovation and Technology)
(Brazil)

Pet Independent Innovation Awards—2025 Pet Insurance of the Year (U.S.)

Sikayetvar A.C.E. Awards (Achievement in Customer Excellence)—2025 Gold
Award for Customer Excellence (Pension and Life Insurance Companies) (Turkiye)

360Health and 360Future—50+ Awards since their respective launches (Australia,
Bangladesh, China, India, Korea, Nepal and United Arab Emirates)
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