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Throughout this report, images showcase projects, grants and investments made by MetLife and MetLife 
Foundation and the valuable contributions of MetLife employees—and their families—who bring our purpose to 
life. Photos on front cover include MetLife Stadium in New Jersey; an employee at our Cary, North Carolina, 
campus; Sesame Workshop, a grantee of MetLife Foundation; a community urban agriculture project and 
educational space in Mexico City; and employees volunteering with Habitat for Humanity in Brazil. 

The information presented in this report is as of December 31, 2025, or for the year ended December 31, 2025, 
unless otherwise noted. This information is subject to change without notice, and MetLife does not undertake to 
publicly correct or update such information in this report. Please also see Forward-Looking Statements. Certain 
metrics presented in this report have been rounded for readability. 

For purposes of this report, MetLife Investment Management (MIM) is MetLife, Inc.'s institutional asset 
management business. This report applies to legal entities that are part of MIM, with the exception of any legal 
entities that were part of PineBridge Investments and were acquired by MIM on December 30, 2025. Metrics in 
the report do not include information from PineBridge Investments, unless otherwise noted. 

Any references to “ESG,” “sustainable investing,” or similar terms in this report are intended to refer to our 
internally defined criteria, and may not align with the definitions, standards or regulatory requirements of any 
particular jurisdiction.
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Talent and Skills Development 

MetLife’s foundation of learning and professional 
development enhances our workforce’s ability to 
move with speed and discipline to deliver results in a 
changing world. Our approach emphasizes building 
business-critical skills and empowering employees 
to pursue development opportunities. We create 
impactful learning experiences through a combination 
of virtual, hybrid, in-person and individual self-paced 
opportunities, where our people can collaborate and 
learn from one another. 

Investing in Learning and Development 
MyLearning provides access to digital learning 
resources such as articles, books, videos, webinars 
and courses. By adding “focus skills” to their 
MyLearning profiles, employees receive AI-based 
recommendations to learning resources to personalize 
their development needs. 

Growing@MetLife showcases the many learning and 
development resources available to our people and 
reflects our strong culture of feedback, which is critical 
to employee engagement. Through ongoing career 
and development conversations with their managers, 
employees receive feedback on their strengths 
and identify opportunities to build skills and reach 
their potential. 

Following these conversations, employees use 
MetLife’s online platform to create individualized 
development plans and access a wide range of 
personalized learning options, with a majority of 
employees now having a development plan in place. 
Growing@MetLife also hosts career workshops to help 
employees create development plans, prepare for 
interviews and explore their next opportunity. 

In addition, employees can access on‑demand 
coaching through Coaching@MetLife, which offers 
support from internally certified coaches. The program 
focuses on helping employees unlock their potential by 
giving them space to develop their skills, work through 
challenges and gain confidence to advance their careers. 
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Empowering Employees 
to Use AI 

As an organization intent on transforming 
performance into growth, MetLife is continuously 
evolving. AI is a force multiplier for the business— 
augmenting human ingenuity and enabling teams to 
move with greater speed, clarity and confidence. 

To capitalize on this emerging technology and 
unlock capacity, we’re empowering every employee 
across the enterprise to upskill in AI and leverage 
technologies that remove friction, automate routine 
work and enable a greater focus on higher-value 
outcomes. Employees have access to AI tools and 
are encouraged to identify opportunities where AI 
can drive efficiencies and create smarter, more 
responsive customer experiences. 

Our AI Academy online training portal offers 
certifications and courses in generative AI, critical 
thinking and prompt engineering. It’s designed to 
meet employees where they are on their AI journey, 
featuring courses for users at every skill level and 
business function. 

MetLife India employees strolling around the campus.
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Our Approach 
MetLife’s $436.2 billion general account (GA)1 investment 
portfolio underpins MetLife’s ability to keep the financial 
promises we make to policyholders and to deliver attractive 
portfolio returns. The GA portfolio’s size, diversification and 
stability are also instrumental in helping drive all-weather 
performance, allowing MetLife to pursue long-term 
opportunities aligned with New Frontier’s goal of delivering 
strong growth and attractive returns with lower risk. 

The GA investment portfolio follows a strategy set by MetLife’s 
Chief Investment Officer (CIO) that aligns with MetLife’s values 
and culture. This includes constructing portfolios to be resilient 
for the long term and overseeing sustainability considerations 
relevant to portfolio performance. See Global Sustainability 
Governance for more information regarding the CIO’s leadership 
responsibilities. 

1 At estimated fair value as of December 31, 2025. See Non-GAAP and 
Other Financial Disclosures for information about MetLife’s GA assets 
under management (AUM). 

MetLife is a lender to Lendable, which expands access to financial 
resources, particularly in frontier and emerging markets. 
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Our Philosophy Toward Sustainable Investing 
The GA seeks an investment portfolio that allows MetLife to confidently meet customer needs. MetLife 
relies on our large, diversified portfolio of assets and draws on the deep, long-established expertise of 
its institutional asset management business, MetLife Investment Management (MIM), which manages 
most of the GA portfolio. 

The integration of relevant environmental, social and governance factors is an important component of 
our investment decision-making process. Sustainable investing leverages both our traditional investing 
and sustainability expertise. Financially relevant risks of GA sustainable investments are managed 
through MetLife’s strong governance, helping to enhance long-term value of the GA portfolio. 

Issuer‑level engagements can inform how various risks are assessed and managed in practice. As an 
example, MIM engaged with a U.K. water utility held by the GA to assess the effectiveness of the issuer’s 
biodiversity and nature strategy. The engagement revealed governance and supply‑chain data systems, with 
biodiversity baselines for the majority of the issuer’s assets using AI‑supported satellite audits and a 
biodiversity net gain for new capital projects. By integrating nature‑related factors into its risk management 
framework, the issuer has indicated that it intends to disclose the financial implications of nature-related 
risks and opportunities over the next few years. 

Investment Management 
MIM is an institutional asset manager with specialist investment teams and decades of experience. 
MIM provides tailored investment management solutions to investors worldwide. MIM’s robust 
fundamental research and risk-management capabilities have been utilized across market cycles and 
support its investment process and deal sourcing. 

• MIM has established sustainability policies, including MIM’s Sustainable Investment Policy and 
MIM’s Stewardship Policy. See MIM policies and documents to learn more. 

• MIM is a participant in a variety of industry bodies and initiatives supporting sustainability and 
believes these partnerships can help deliver sustainable outcomes for the benefit of all 
stakeholders. See MIM Partnerships to learn more. 

MIM’s primary contribution to New Frontier is to support MetLife’s strategic priority to accelerate 
growth in asset management by building scale across asset classes, geographies and client types. MIM 
is a top player across public and private fixed income and real estate, harnessing the power of MetLife 
to grow complementary businesses across the enterprise and deliver consistent performance.

https://investments.metlife.com/about/sustainability/policy-documents/
https://investments.metlife.com/about/sustainability/partnerships/
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Enhancing Portfolio Resilience for Long-Term Growth 
Environmental and natural resource considerations— 
alongside broader market, regulatory and other 
stakeholder expectations—help drive sustainable 
growth and support long-term value for investors. 
Among the many factors that influence MetLife’s GA 
investment approach, climate remains an area of 
focus that is assessed, integrated and considered 
throughout the lifecycle of GA investments. MetLife’s 
focus on climate‑aware investment practices comes to 
life through real‑world examples that demonstrate how 
data, technology and proactive risk management can 
help strengthen portfolio resilience. 

When wildfires threatened Southern California in 
January 2025, MetLife needed real‑time insight to 
monitor its real estate fund investments. Using AI 
capabilities, MetLife built a custom tool that combined 
property coordinates with evacuation‑zone data to 
automate risk tracking. 

This innovative solution reduced a task that 
previously took hours to only minutes, enabling a 
scalable, repeatable and reliable model for real-time 
disaster monitoring. 

MetLife has also continued to work toward our two 
Net Zero 2030 interim investment‑portfolio targets— 
reducing emissions in real estate equity investments 
and expanding issuer engagement across our public 
corporate debt portfolio. See New Frontier 
Sustainability Aspirations for details. 

Our Task Force on Climate-related Financial 
Disclosures report provides additional information 
on how climate‑related risks and opportunities are 
governed, integrated into strategy and risk 
management, and measured through metrics 
and targets. 

MetLife’s Sustainable 
Financing Framework 

MetLife’s Sustainable Financing Framework aligns our 
business and investment activities to generate long-term 
value for our investment portfolio, shareholders and 
other stakeholders. 

It also guides our issuances of green, social and 
sustainable bonds, term loans, preferred stock, 
subordinated notes and funding agreements by 
MetLife, Inc. and its subsidiaries, including Metropolitan 
Life Insurance Company and Metropolitan Tower Life 
Insurance Company. 

MetLife deploys capital to strengthen resilience, reduce long‑term risk and support sustainable value creation. At our 
Fairmont Hotel investment in Washington, D.C., solar panels have been installed to generate renewable electricity. 
See pg. 34 for details. 

https://www.metlife.com/sustainability/resource-center/aspirations/net-zero/
https://www.metlife.com/sustainability/financing-framework/
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Responsible Governance 

OUR APPROACH 

RISK MANAGEMENT 

CODE OF BUSINESS ETHICS 

CYBERSECURITY AND DATA PRIVACY 

SUPPLIER MANAGEMENT 

GOVERNMENT AFFAIRS 

An employee leads a collaborative working 
session at our Mexico City office.
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Our Approach 
Responsible governance is a cornerstone of New Frontier—it provides the structure for operating with integrity, discipline, 
transparency and accountability that enables MetLife to confidently execute on its business priorities and live its purpose 
of building a more confident future. Effective governance underpins the way we make decisions, manage risk and uphold 
compliance standards to earn trust, drive attractive returns and deliver resilient, all-weather performance. Clear governance 
guardrails help MetLife embrace technology responsibly and navigate change, reinforcing our competitive strengths and 
helping us maintain our position as an institution that our customers and other stakeholders can depend on in moments they 
need us the most. 

We have built a culture in which our people take responsibility for their actions, adopt an ownership mindset and 
are empowered to speak up. To maintain this culture, MetLife continuously improves governance practices and 
regularly adopts and updates trainings, policies, codes and resources for employees to uphold and promote in 
their day-to-day practices. Certain of these resources include: 

• Antitrust Guidelines; 

• Code of Business Ethics; 

• Directors’ Code of Business Ethics; 

• Financial Management Code of Business Ethics; 

• Global Anti-Bribery and Corruption Policy; 

• Global Anti-Money Laundering Policy; 

• Global Customer Protection Policy; 

• Global Electronic Communications Policy; 

• Global Employee Conflicts and Outside 
Activities Policy; 

• Global Fraud Risk Management Policy; 

• Global Policy on Escalation of Concerns and 
Investigation Handling; 

• Global Privacy and Data Protection Policy; 

• Global Responsible Artificial Intelligence Policy; 

• Global Security Policies and Standards; 

• Global Trade and Economic Sanctions Policy; 

• Global Workplace Statement; 

• MetLife Environmental Policy Statement; 

• MetLife Equal Employment Opportunity and 
Anti-Harassment Policy; 

• MetLife Ethics & Fraud HelpLine; 

• MetLife Pay Equity Statement; 

• MetLife Speak Up Tool; 

• MetLife U.S. Privacy Notices and Policies; 

• Supplier Code of Business Ethics; 

• Third-Party Risk Management Policy; and 

• U.S. Complaint Handling Policy. 

MetLife’s Corporate Governance website and 
Sustainability webpages offer an overview of how 
the Company is structured and the policies that guide 
corporate responsibility, including information about 
its Board of Directors, executive leadership, ethics 
standards and key governance policies. 

Employees collaborating in MetLife’s Mexico City office. 

Safeguarding customer 
interests through strong 
governance 

MetLife’s Customer Protection Policy reflects our 
commitment to responsible governance by embedding 
fair treatment of customers into our business models, 
strategy and practices globally across product design, 
marketing, sales practices, complaints management and 
customer benefits. We’re committed to delivering for our 
customers to maintain their trust and build enduring 
business relationships. 

https://www.metlife.com/about-us/corporate-governance/code-of-business-ethics/
https://www.metlife.com/content/dam/metlifecom/us/homepage/about-us/corporate-governance/codes-of-conduct/directors-code-of-business-ethics.pdf
https://www.metlife.com/content/dam/metlifecom/us/homepage/about-us/corporate-governance/codes-of-conduct/financial-management-code-of-business-ethics.pdf
https://www.metlife.com/content/dam/metlifecom/us/sustainability/sustainability-2025/evergreen-microsite/pdf/2024-MetLife-Environmental-Policy-Statement.pdf
https://www.metlife.com/content/dam/metlifecom/us/sustainability/sustainability-2025/evergreen-microsite/pdf/MetLife_Equal_Employment_Opportunity_EEO_and_Anti_Harassment_Policy_2024.pdf
https://www.metlife.com/content/dam/metlifecom/us/sustainability/sustainability-2025/evergreen-microsite/pdf/MetLife_Equal_Employment_Opportunity_EEO_and_Anti_Harassment_Policy_2024.pdf
https://secure.ethicspoint.com/domain/media/en/gui/61798/index.html
https://www.metlife.com/content/dam/metlifecom/us/sustainability/sustainability-2025/evergreen-microsite/pdf/MetLife-Pay-Equity-Statement_2025.pdf
https://www.metlife.com/about-us/privacy-policy/
https://www.metlife.com/content/dam/metlifecom/us/homepage/about-us/corporate-profile/Supplier_Code_Business_Ethics.pdf
https://www.metlife.com/about-us/corporate-governance/
https://www.metlife.com/sustainability/resource-center/statements-and-policies/
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Risk Management 
MetLife is in the business of mitigating risk and 
protecting families and their futures. We manage risk 
so that individuals and communities can realize their 
full potential. MetLife has a well-established risk 
management framework that constantly evolves and 
is designed to address material financial and non-
financial risks (including compliance risks) to our 
business. The program is led by an independent Global 
Risk Management organization headed by our CRO, 
who reports directly to MetLife’s CEO. 

MetLife operates under the Three Lines of Defense 
model. Each employee has a role to play in risk 
management under the Company’s risk and control 
framework. The lines of business and corporate 
functions are the first and primary line of defense in 
identifying, measuring, monitoring, managing and 
reporting risks. Global Risk Management forms the 
second line of defense, providing strategic advisory 
services and effective challenge and oversight to the 
business and corporate functions in the first line of 
defense. Internal Audit serves as the third line of 
defense, providing independent assurance and testing 
over the risk and control environment and related 
processes and controls. 

The Board’s Finance and Risk Committee oversees the 
assessment and management of material risks, as well 
as capital and liquidity management practices. Other 
Board committees oversee distinct risk, consistent 
with the responsibilities laid out in their respective 
charters, such as: 

• Audit: Adequacy of internal control over financial 
reporting, integrity of financial statements, policies 
and internal controls regarding information security 
and cybersecurity, and relevant legal and 
regulatory compliance; 

• Governance and Corporate Responsibility: Culture 
and reputation, as well as policies and positions 
regarding significant sustainability matters; 

• Investment: Investment portfolio risks; and 

• Compensation: Compensation program risks (e.g., 
ensuring programs do not encourage excessive or 
inappropriate risk). 

For more information on the Board’s committees and 
risk management oversight, see the Risk Oversight 
section of the Board’s Primary Role and 
Responsibilities section, and the Board Committees 
section of MetLife’s 2026 Proxy Statement. 

In addition to oversight by the Board and its 
committees, MetLife has a management-level risk 
oversight structure. Material risks are within the 
purview of multiple senior management committees. 
MetLife’s Enterprise Risk Committee, a senior 
management-level committee, oversees the 
identification, measurement and management 
of material risks on an enterprise basis. 

Managing Climate Risks 
Climate risks, including both physical and transition 
risks, could impact MetLife’s business operations, 
investments, customers and supply chains. Climate 
change may increase the frequency and severity 
of short-, medium- or long-term weather-related 
disasters, public health incidents, wildfires, rising sea 
levels and pandemics, and their effects may increase 
over time. Changes in policy, regulation, technology or 
market behaviors in response to climate change may 
harm the value of investments we hold or harm our 
counterparties, including reinsurers, or increase our 
compliance costs. Our regulators may also increasingly 
focus their examinations on our management of 
climate-related risks. 

We consider how MetLife could be impacted by 
climate risks across the business, both assets and 
liabilities, by evaluating how risks could manifest 
across risk types, including: credit, market, insurance, 
operational, legal and compliance risks. We have 
conducted qualitative climate risk identification 
exercises to determine potential climate risks for 
key parts of the organization. In addition, we have 
reviewed our organizational structure to identify 
roles and responsibilities in relation to climate risk 
management across the Three Lines of Defense. 

MetLife continues to explore quantitative assessment 
and scenario analysis methods to advance our 
understanding of climate risks and the potential impacts 
on our business, strategy and financial planning. While 
climate risk modeling is still a nascent field with many 
limitations, we continue to experiment with various 
approaches. We also monitor global climate risk-related 
policy and regulatory developments through 
engagement with policymakers and industry groups. 
See our TCFD report for additional details on our 
management of climate risks and opportunities.
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https://s201.q4cdn.com/280976757/files/doc_financials/2026/ar/MetLife-Proxy-Statement.pdf
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Code of Business Ethics 
MetLife’s Code of Business Ethics (Code) represents our core values and articulates 
the expected behaviors to deliver on our purpose and execute on our strategy. Our 
Code is available in multiple languages and applies to everyone at MetLife. Our Code 
encourages employees to have an ownership mindset and to speak up and escalate 
concerns when they arise. Each year, employees complete Code training and pledge 
to uphold its expectations. 
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In the Code, we confirm our commitment to conducting business fairly and 
transparently, including a zero-tolerance policy for all forms of bribery and corruption. 
Our Code, along with internal policies and procedures, require that we conduct 
ourselves with honesty, integrity and in compliance with the law. We have internal 
policies for product development, marketing, sales, underwriting, policy administration 
and benefits payments to promote compliance with applicable local regulations. 

We also maintain supplemental codes, including the Financial Management Code of 
Business Ethics and the Supplier Code of Business Ethics to provide clear, specific 
standards that strengthen ethical conduct beyond our enterprise-wide Code. 

Mandatory Training 
MetLife’s mandatory training program includes Code-related topics such as anti-
money laundering and counter-terrorist financing, trade and economic sanctions, 
privacy and data protection, fraud prevention, gifts and entertainment, sales practices, 
personal trading, information security and ethical business conduct. Mandatory 
training communicates business‑critical ethical expectations, builds a culture of 
integrity, prevents misconduct, supports long‑term performance and ultimately 
strengthens trust with customers, regulators and investors. 

MetLife encourages continuous learning by offering access to self-directed courses, 
coaching programs and knowledge-sharing initiatives to empower employees to foster 
professional growth and responsible business practices beyond compliance 
requirements. See Talent and Skills Development to learn more. 

In 2025, employees completed: 
25 mandatory courses (global and targeted courses combined) 

MetLife India employees during 
a brainstorming session.

https://www.metlife.com/about-us/corporate-governance/code-of-business-ethics/
https://www.metlife.com/content/dam/metlifecom/us/homepage/about-us/corporate-governance/codes-of-conduct/financial-management-code-of-business-ethics.pdf
https://www.metlife.com/content/dam/metlifecom/us/homepage/about-us/corporate-governance/codes-of-conduct/financial-management-code-of-business-ethics.pdf
https://www.metlife.com/content/dam/metlifecom/us/homepage/about-us/corporate-profile/Supplier_Code_Business_Ethics.pdf
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Cybersecurity and Data Privacy 
MetLife is committed to treating personal information and other data MetLife owns 
or possesses with the same care and discipline that underpin our entire information 
technology and operations strategy—protecting it, using it responsibly and processing 
it securely in compliance with applicable laws and regulations. Our focus is simple: 
earn and keep the trust of our customers, employees and business partners by 
safeguarding data every step of the way. 

Our policies and procedures are designed to protect confidentiality and security 
of personal information and create effective mechanisms to handle information 
appropriately worldwide, which includes key areas such as safeguards and risk 
management, monitoring, data incident response, cybersecurity and e-discovery 
investigation and threat intelligence. Our Global Privacy and Information Security 
programs establish enterprise-wide principles and global minimum standards, among 
other things, around the collection and use of personal information in compliance with 
applicable privacy laws and regulations. Please refer to Item 1C. Cybersecurity of MetLife’s 
2025 Form 10-K for more information. 

MetLife employee working in India. 

Privacy Compliance Risk Management 
MetLife’s Privacy Compliance Group, headed by the Chief Privacy Officer 
oversees MetLife’s Privacy Compliance Risk program and is responsible for 
establishing and maintaining the internal Global Privacy and Data Protection 
Policy (Global Privacy Policy), overseeing the implementation of, and ongoing 
compliance with, the Global Privacy Policy and advising business management 
on privacy risks. 

The Global Privacy Policy establishes enterprise-wide principles and global 
minimum standards designed to facilitate compliance with applicable privacy 
laws and regulations in the countries in which MetLife operates. 

Cybersecurity and Privacy Training 
MetLife conducts mandatory cybersecurity and privacy training every year 
for all employees to raise awareness about potential threats and provide 
clear, actionable guidelines to apply sound security practices in everyday 
responsibilities. MetLife employees are expected to exercise diligence in 
safeguarding information entrusted to MetLife and are required to complete 
yearly privacy training and comply with applicable privacy laws and regulations 
when processing personal data held by the Company. 

MetLife promotes broader cybersecurity capabilities by providing employees 
with resources to protect themselves, our customers and the enterprise. We 
participate in industry cybersecurity groups and events, such as Cybersecurity 
Awareness Month each October, to engage our employees and stay ahead of 
evolving threats. 

Information Security 
We manage information security risk through, and as part of, MetLife’s 
Information Security program, instituted to maintain controls for the systems, 
applications and databases of MetLife and our third-party service providers. 
MetLife’s Chief Information Security Officer manages the program, collaborating 
with lines of business and corporate functions. Please refer to Item 1C. 
Cybersecurity of MetLife’s 2025 Form 10-K for more information. 

https://d18rn0p25nwr6d.cloudfront.net/CIK-0001099219/32c02410-3192-4843-a7ea-c6322ebfab2f.pdf
https://www.cisa.gov/cybersecurity-awareness-month
https://www.cisa.gov/cybersecurity-awareness-month
https://d18rn0p25nwr6d.cloudfront.net/CIK-0001099219/32c02410-3192-4843-a7ea-c6322ebfab2f.pdf
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Supplier Management 
MetLife’s Supplier Code of Business Ethics sets clear expectations for all suppliers 
to operate with integrity, comply with laws and regulations and uphold MetLife’s 
standards on ethics, anti‑corruption, financial reporting, data privacy and security, 
human rights and environmental stewardship. It also requires suppliers to comply 
with MetLife’s Third‑Party Risk Management program. 

Third-Party Risk Management 
MetLife’s Third-Party Risk Management (TPRM) Policy outlines our process for risk 
assessment and ongoing monitoring of third-party controls, regulatory compliance 
and performance. Through our TPRM program, we evaluate the risk of third-party 
engagements and suppliers before assigning them a risk rating and managing them 
accordingly. Our procurement and TPRM tools and practices simplify how we engage 
and manage third parties by streamlining requests, speeding up responses and 
improving visibility across the enterprise. 

Fostering Supplier Inclusion 
MetLife supports inclusive sourcing to strengthen our business relationships and 
improve innovation and resilience across our supply chain. Global Procurement 
provides equal opportunities for all suppliers—regardless of size or background—to 
compete in the procurement sourcing process and meet the enterprise’s business 
requirements. All suppliers are expected to uphold the same high standards for quality 
and accountability to enable MetLife to operate with speed, discipline and impact. 

Government Affairs 
MetLife has a long history of establishing strong, constructive relationships with our 
regulators. Our Government Affairs team engages with policymakers and relevant 
stakeholders to support our businesses, employees, customers and the communities 
where we operate. Through collaboration, we are able to navigate complex challenges and 
formulate the best advocacy strategy to meet the needs of MetLife and its stakeholders. 

Our teams, including MetLife’s CEO and Executive Leadership Team, have met with 
U.S. policymakers to discuss topics such as MetLife’s global business and purpose, our 
priorities to strengthen retirement policy, the importance of employee benefits and the 
role played by actuaries and risk modeling teams. We also regularly engage on key 
domestic and international tax priorities. 

MetLife requires all employee interactions with public officials to follow strict legal and 
ethical standards, including obtaining advance approval to promote compliance and 
consistent, accurate communication. Employees are prohibited from using Company 
resources for political activities, must follow stringent rules on lobbying, gifts, 
entertainment and political contributions, and are expected to engage with 
government agencies only through approved, transparent and lawful channels. 

MetLife global leaders at the New Frontier Leadership 
Conference participate in the event's tech expo.

https://www.metlife.com/content/dam/metlifecom/us/homepage/about-us/corporate-profile/Supplier_Code_Business_Ethics.pdf
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Appendix 

GLOSSARY 

CITATIONS 

STAKEHOLDER ENGAGEMENT 

RECENT AWARDS AND RECOGNITIONS 

SUSTAINABILITY SCORECARD 

SUSTAINABILITY PRODUCTS AND SERVICES 

SUSTAINABILITY FRAMEWORKS INDEX 

TCFD REPORT 

FORWARD-LOOKING STATEMENTS 

NON-GAAP AND OTHER FINANCIAL DISCLOSURES 

MetLife employee volunteers in New York help make costumes for 
shows put on by Only Make Believe, which brings interactive 
theater to children in hospitals, care facilities and schools 
dedicated to serving children with disabilities.
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Glossary 
Affordable Housing: MetLife invests in high-quality 
housing projects that seek to build financial health and 
bring benefits to communities. 

BeWell: A global physical, mental/emotional, financial 
and social well-being program to convey a message 
of support and empathy for our people through 
leadership engagement and outreach, virtual programs 
and the provision of relevant resources and tools. 

Building Research Establishment Environmental 
Assessment Method (BREEAM): Established in 1990, 
BREEAM is a global science-based suite of validation and 
certification systems for a sustainable built environment. 

Carbon Neutrality: Carbon neutral, or carbon neutrality, 
means eliminating or offsetting all greenhouse gas 
(GHG) emissions across a company’s operations. For 
MetLife, carbon neutrality efforts apply to global owned 
and leased offices, our global vehicle fleet (Scope 1 and 2 
emissions) and employee business travel (Scope 3 
Category 6). For more information and details about the 
carbon offsets we purchase in compliance with 
California regulations, visit Environmental Stewardship. 

Carbon Offset: A tool for claiming “rights” to carbon 
emissions reductions generated somewhere else in the 
world through the buying and selling of certificates 
representing a specific volume of emissions. To offset 
the GHG emissions that we cannot reduce in the short 
term, MetLife supports a diverse portfolio of third-
party-certified emissions-reduction and renewable 
energy generation projects in certain markets where 
we operate. MetLife seeks out and supports projects 
that empower local economies. 

Energy Savings Performance Contracts (ESPCs): 
Debt financings under which the U.S. government, 
military or a government agency contracts with a 
service provider to install energy saving or power 
generation equipment or upgrades. The high-efficiency 

equipment comprises lighting, windows, heating/ 
cooling equipment, plumbing fixtures or similar capital 
improvements. Once installed, the equipment 
generates cost savings versus the equipment 
replaced. The service provider raises debt capital to 
fund the capital expenditures, and the debt service is 
paid for by the contracting government entity in the 
form of lower operating costs. 

Engagement (for investments): Two-way exchange 
with issuers and other market participants on ESG 
issues. Engagement provides investment analysis with 
an opportunity to better understand financially material, 
relevant risk factors and improve data transparency. 

ESG: A common term used to describe environmental, 
social and governance factors of sustainability and 
corporate responsibility. For MetLife, sustainability is 
about minimizing risk, responsibly delivering long-term 
value for our stakeholders, managing material issues 
and achieving a positive societal impact while 
improving the long-term sustainability of the Company. 

Financial Wellness: Describes the health of one’s 
personal monetary affairs. There are many dimensions 
to financial health, including the amount of savings put 
away for retirement and amount of income spent on 
fixed or non-discretionary expenses. 

Fitwel: Created as a joint initiative led by the U.S. 
Centers for Disease Control and Prevention together 
with the General Services Administration, Fitwel 
provides guidelines for designing, constructing and 
operating healthier buildings. The Center for Active 
Design is the operator of Fitwel and responsible for the 
third-party certification. 

Green Bonds: Fixed income financial instruments used 
to fund projects that have positive environmental and/ 
or climate benefits. Responsible investments include 
Bloomberg-labeled green bonds. 

Greenhouse Gas Emissions (or Carbon Emissions): 
A GHG is any gas that has the property of absorbing 
infrared radiation (net heat energy) emitted from 
Earth’s surface and reradiating it back to Earth’s 
surface. Carbon dioxide (CO2), methane and water 
vapor are examples of GHG gases. MetLife reports 
GHG gases in CO2 equivalents (CO2e). This is why 
sometimes “carbon emissions” is used as shorthand 
for describing GHG emissions. 

Green Investments: MetLife currently defines green 
investments to include: 1) real estate equity properties 
that are certified by third-party sustainability 
certifications; 2) commercial mortgage loans secured 
by LEED, BREEAM and/or ENERGY STAR®-certified real 
estate; 3) renewable energy projects, including wind 
and solar; 4) renewable energy ground leases; 5) 
ESPCs; 6) public and private green bonds and loans; 7) 
PACE residential and commercial loans; and 8) 
sustainable agriculture and timberland loans. 

Impact Investments: Investments made with the 
intention to generate positive financial returns 
alongside measurable social and environmental impact 
(consistent with Global Impact Investment Network 
definition). This activity includes both MetLife's 
general account (GA) investment portfolio and a 
smaller volume of MetLife Foundation assets. 

Infrastructure Investments: Includes infrastructure 
investments supporting airports, ports, transportation 
(roads, rail and bridges), transmission, energy 
management systems, social infrastructure (stadiums, 
housing and courthouses), data centers, metering, 
telecom and water. 

International Labour Organization’s Declaration on 
Fundamental Principles and Rights at Work: Adopted in 
1998, the Declaration commits Member States to 
respect and promote principles and rights in four 
categories, whether or not they have ratified the 

https://www.metlife.com/sustainability/resource-center/environmental/


Introduction For Our 
Customers 

For Our 
Workforce 

For Our 
Communities 

As an 
Investor 

Responsible 
Governance Appendix 

Citations 
Page Reference Citation 
3, 7, 16, 52 Fortune Fortune. ©2026 Fortune Media IP Limited. All rights reserved. Used under license. 

14 Generation Generation, "AI at Work: A Global Entry-Level Perspective," accessed March 23, 2026, https:// 
www.generation.org/news/ai-at-work-a-global-entry-level-perspective/. 

32 AI capabilities Microsoft WorkLab, “Agents of Change” (June 2025). https://www.microsoft.com/en-us/worklab/agents-of-
change. Accessed February 2026. 

34 Railway News Railway News (July 2025). https://railwaynews.net/portugal-high-speed-rail-lisbon-porto-line-funding-
impact.html. Accessed February 2026.
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Stakeholder Engagement 
MetLife engages with a broad array of stakeholders on a regular basis. We deeply value the time and input we receive from our stakeholders and the opportunities for dialogue. 

Stakeholder Group Nature of Engagement Frequency 

Board of Directors MetLife engages with members of the Board at Board and Board committee meetings, and on an 
ongoing basis. These meetings are held in person and virtually, as well as by other direct engagement. 

In 2025, the Board and Board committees held 
regular meetings. Additional interactions with 
Board members occur on an ongoing basis 
throughout the year. 

Communities MetLife engages with our communities through MetLife Foundation-led activities, corporate 
sponsorships and programs, volunteerism and social media, and events. 

Occurs regularly on an ongoing basis. 

Customers and 
prospective customers 

MetLife engages with customers throughout the year through a multitude of channels, including 
direct outreach and in-person and virtual conversations. 

Ongoing with consistent and sustained open 
dialogue throughout the year. 

Employees MetLife engages with our employees on an ongoing basis, including through new-hire trainings, 
annual and other periodic surveys, internal communications, our intranet, volunteering, social media 
and on-site events. We also host a multitude of open forums such as Town Halls with Senior Leaders, 
Coffee Hour check-ins and others. 

Consistent, ongoing, daily information and dialogue 
throughout the year. 

Governments MetLife’s engagement with government occurs on a continual basis at international, national and 
local levels, led by our government affairs function. 

Occurs regularly on an ongoing basis. 

Investors MetLife engages with investors and shareholders in multiple ways, including annual filings and 
reports, presentations, media and direct engagements throughout the year. 

Ongoing with consistent and sustained open 
dialogue throughout the year. 

Nongovernmental 
organizations (NGOs) 

MetLife engages with NGOs on a regular basis in a variety of ways, including social media, in-person 
meetings, virtual sessions and volunteer events. MetLife Foundation also funds NGOs directly around 
the world. 

MetLife maintains ongoing dialogue with 
numerous NGOs. 

Prospective employees MetLife’s primary channels of engagement with prospective employees are through social media, 
annual reports and our recruitment efforts. 

Occurs regularly on an ongoing basis. 

Suppliers and 
business partners 

MetLife engages our suppliers through annual scorecards, newsletters, events, training and year-
round correspondence. 

Engagement occurs regularly—both through 
project work and other means.
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Recent Awards and Recognitions 

This list is a selection of awards won by MetLife, MetLife Foundation and MetLife Investment Management (MIM) in 2025 and 2026. 

Corporate 
• Dow Jones Best-in-Class North America Index 2026 

• Fortune World’s Most Admired CompaniesTM 2026 

Workforce 
• Brandon Hall GroupTM 2025 Human Capital Management Excellence Awards® 

—Multiple recognitions (U.S.) 

• Dave Thomas Foundation for Adoption’s 100 Best Adoption-Friendly 
Workplaces 2025 (U.S.) 

• Fortune 100 Best Companies to Work For® 2025 (U.S.); Fortune World’s 
Best WorkplacesTM 2025 

• Great Place to Work® 2025—33 Markets1 

• Fortune Best Workplaces in Financial Services & InsuranceTM 20252 

• Pensions & Investments—2025 Best Places to Work in Money Management3 

Communities and Environment 
• AmCham CSR Awards 2025 (Vietnam) 

• American Red Cross—2025 Disaster Relief Hero—MetLife Foundation (U.S.) 

• IPE Real Assets Top 40 Investment Managers 2025—#1 Natural Capital 
Manager3 

• U.S. Environmental Protection Agency—Green Power Partnership (U.S.) 

Business and Products 
• Digital Insurance Awards 2026—Digital Insurer of the Year: 

Customer Experience Transformation (Gulf) 

• Foundry—2025 CIO 100 Awards—MyLeave Navigator (U.S.) 

• Insurance Investor North American Awards 2025—Private Markets Manager of the 
Year by Insurance Investor (U.S.)3 

• IPE Real Assets Top 150 Real Estate Investment Managers 2025—Largest 
Infrastructure Debt Investment Manager (Based on worldwide assets. Data 
as of 12/31/24)3 

• J.D. Power Customer Call Center Customer Satisfaction 2025—#1 Ranking (Japan) 

• J.D. Power Life Insurance Contract Satisfaction Survey 2025—#1 Ranking (Japan) 

• Pan-American Insurtech Alliance Awards 2025—Insurance Distributor and Insurers, 
Reinsurers or Traditional Assistance That Transforms Categories—MetLife 
Xcelerator (Latin America) 

• Prêmio SegNews 2025—Tecnologia e Inovação em Seguro de Vida Individual 
(Technology and Innovation in Individual Life Insurance) (Brazil) 

• Prêmio Segurador Brasil 2025—Inovação em distribuição de soluções de Seguros de 
Vida Individual (Innovation in the Distribution of Individual Life Insurance Solutions) 
(Brazil) 

• Troféu Gaivota de Ouro 2025—Inovação y Tecnologia (Innovation and Technology) 
(Brazil) 

• Pet Independent Innovation Awards—2025 Pet Insurance of the Year (U.S.) 

• Şikayetvar A.C.E. Awards (Achievement in Customer Excellence)—2025 Gold 
Award for Customer Excellence (Pension and Life Insurance Companies) (Türkiye) 

• 360Health and 360Future—50+ Awards since their respective launches (Australia, 
Bangladesh, China, India, Korea, Nepal and United Arab Emirates) 

1 Great Place to Work (2025). 
2 World’s Best Workplaces list (2025). 
3 Indicates an award won by MIM.
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Sustainability Scorecard 
The following charts outline MetLife’s primary performance data across business, sustainability and environmental, social and governance indicators. 

Financial Data 

MetLife’s General Account (GA) Investment Portfolio Responsible Investments1 

Estimated Fair Value—$ in billions 
2025 2024 2023 2022 2021 

Infrastructure2 $ 29.0 $ 23.5 $ 20.3 $ 17.2 $ 20.0 

Green Investments3 23.5 26.6 24.6 21.3 20.5 

Municipal Bonds4 10.6 9.8 11.2 12.2 14.2 

Affordable Housing Investments5 2.4 2.1 2.2 1.8 2.5 

Impact Investments6 0.2 0.2 0.2 0.2 0.3 

Total $ 65.7 $ 62.2 $ 58.5 $ 52.7 $ 57.5 
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1 See the Glossary for responsible investments definitions. Values represent investments at estimated fair value as of year-end within MetLife’s GA AUM. MetLife may periodically refine or otherwise modify 
its definitions and the components thereof based on data availability or other factors. 

2 Includes infrastructure investments supporting airports, ports, transportation (roads, rail and bridges), transmission, energy management systems, social infrastructure (stadiums, housing and courthouses), 
data centers, metering, telecom and water. 

3 MetLife currently defines green investments to include: 1) real estate equity properties that are certified by third-party sustainability certifications; 2) commercial mortgage loans secured by LEED, BREEAM 
and/or ENERGY STAR®-certified real estate; 3) renewable energy projects, including wind and solar; 4) renewable energy ground leases; 5)Energy Savings Performance Contracts (ESPCs); 6) public and 
private green bonds and loans; 7) PACE residential and commercial loans; and 8) sustainable agriculture and timberland loans. 

4 Municipal bonds include bonds or notes issued by or on behalf of U.S. states or territories or their political subdivisions, or agencies or instrumentalities of states or territories, their political subdivisions or 
municipal corporations. Includes taxable and tax-exempt debt securities issued by entities exempt from income taxes under Section 501(c)(3) of the U.S. Internal Revenue Code. 

5 MetLife invests in high-quality housing projects that seek to build financial health and bring benefits to communities. 
6 Impact investments are investments made with the intention to generate positive financial returns alongside measurable social and environmental impact (consistent with Global Impact Investment Network 

definition). This activity includes MetLife’s GA investment portfolio and a smaller volume of MetLife Foundation assets.
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Sustainability Products and Services 
Since 1868, MetLife has helped generations of people build a more confident future. Around the world, MetLife companies offer life, accident and health insurance, retirement and savings 
products and other financial wellness solutions that help families (including pets), businesses and communities not just survive, but thrive. This chart showcases examples of MetLife 
products and services that incorporate considerations for environmental and social issues, such as planning for natural disasters or obtaining equal access to financial services, to help 
address our customers’ various evolving needs and help build confidence not just for the short term, but across the course of their lives.1 

Sustainability 
Category 

Product 
Name 

Product/Service Description Sustainability Issue Markets 

Social PlanSmart® A financial wellness solution that provides customers’ employees with 
accessible financial education programs and personal guidance that 
empowers them to take action toward a better financial position. 

Financial wellness U.S. 

Social Upwise™2 Upwise™ provides data-driven benefit enrollment recommendations and 
personalized benefits guidance throughout the year to help employees 
prioritize their well-being. 

Financial wellness U.S. 

Social Met99 Universal life insurance product designed to make financial planning more 
accessible to low- and moderate-income government employees. Customers 
can choose the protection they need from multiple riders and can bring life 
and different kinds of protection for the policyholder and their economic 
dependents within the same policy. 

Financial wellness; Health 
and well-being 

Mexico 

Social 360Health 360Health is a combination of insurance and health services. 360Health is 
designed to directly address customer concerns about serious illnesses and 
offers tailored, end-to-end solutions to help people increase their 
“healthspan,” or the number of healthy years in their overall lifespan. MetLife 
360Health offers solutions that address mental, physical, financial and social 
health through a focus on the five key aspects of managing critical illnesses: 
prevention, early diagnosis, access to treatment, ongoing care and financial 
protection. Users can access services through the mobile app and online 
portals, which may include AI-backed health assessments, diabetes risk 
monitoring, exercise and nutrition tips, online doctor consultations and 
prescription deliveries. 

Financial wellness; Health 
and well-being 

Australia, 
Bangladesh, 
China, India, Korea, 
Nepal, United 
Arab Emirates 

Social 360Future Helps customers prepare early for retirement and supports them as they age, 
with retirement savings, insurance, health and wealth services. 

Financial wellness; Health 
and well-being 

China, Korea

1 Product availability, features and benefits vary by jurisdiction and regulatory framework. This chart represents examples of ways our products and services may support positive impacts, but is not meant to 
represent any claims or to market any product or service as sustainable. 

2 Please visit Upwise.com for a list of product disclaimers. 

https://www.upwise.com/
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Sustainability Frameworks Index 
MetLife is reporting in accordance with Sustainability Accounting Standards Board (SASB), Global Reporting Initiative (GRI) and United Nations Global Compact (UNGC) standards for 2025. 

Topic Framework Disclosure Response 
Company Information 
Formal Company Name and Headquarters GRI 2-1 MetLife, Inc., New York, NY 

Entities Included in Sustainability Reporting GRI 2-2 2025 Form 10-K, Exhibit 21—Subsidiaries of the Registrant; Unless otherwise stated or implied in the 
2025 Sustainability Report. 

Sustainability Reporting Scope GRI 2-3 This content and data in this report primarily covers the period January 1, 2025, to December 31, 2025. 
MetLife reports on an annual basis. We invite your comments, questions and feedback on this report 
by contacting us at gogreen@metlife.com. 

Restatements of Information GRI 2-4 2025 Sustainability Report > Appendix > Sustainability Scorecard > Environmental Data; Financial Data 

External Assurance GRI 2-5 Our global Scope 1, Scope 2 and Scope 3 business travel greenhouse gas (GHG) emissions have 
been assured to International Organization for Standardization (ISO)-14064-3 standards. 

Activities, Value Chain and Other 
Business Relationships 

GRI 2-6 MetLife is one of the world’s leading financial services companies, providing insurance, annuities, 
employee benefits and asset management. We hold leading market positions in the United States 
(U.S.), Asia, Latin America, Europe and the Middle East. We are also one of the largest institutional 
investors in the U.S. with a general account (GA) portfolio invested primarily in fixed income 
securities (corporate, structured products, municipals, and government and agency) and mortgage 
loans, as well as real estate, real estate joint ventures, other limited partnerships and equity 
securities. Reference: 2025 Form 10-K, Business Overview & Strategy. For more information about 
MetLife’s supply chain, please see MetLife Global Procurement. 

Statement on Sustainable Development Strategy GRI 2-22 2025 Sustainability Report > Letter from Our CEO 

Responsible Business 
Company Data 

Total AUM SASB FN-AC-000.A $741.7 billion1 

Total Assets Under Custody and Supervision SASB FN-AC-000.B We define this term as Total Invested Assets and Cash which is sum of (i) Total Investments and Cash 
and Cash Equivalents from the December 31, 2025 MetLife, Inc. consolidated balance sheet included in 
the 2025 Form 10-K and (ii) Institutional Client AUM. Reference: 2025 Form 10-K and Non-GAAP and 
Other Financial Disclosures, and Total AUM Fact Sheet as of December 31, 2025. 

Exposure to Derivative Instruments FN-IN-550a.1 For information regarding MetLife’s exposure to derivatives, please refer to the 2025 Statutory 
Annual Statement of Metropolitan Tower Life Insurance Company and the 2025 Statutory Annual 
Statement of Metropolitan Life Insurance Company. 

Total Fair Value of Securities Lending Collateral Assets FN-IN-550a.2 2025 Form 10-K, Note 11—Securities Lending Transactions and Repurchase Agreements.

1 At estimated fair value as of December 31, 2025. Includes PineBridge Investments AUM. Refer to As an Investor and Non-GAAP and Other Financial Disclosures to learn more about our AUM and MIM, the 
institutional asset management business of MetLife, Inc.

https://d18rn0p25nwr6d.cloudfront.net/CIK-0001099219/32c02410-3192-4843-a7ea-c6322ebfab2f.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0001099219/32c02410-3192-4843-a7ea-c6322ebfab2f.pdf
https://www.metlife.com/about-us/corporate-profile/global-procurement/
https://d18rn0p25nwr6d.cloudfront.net/CIK-0001099219/32c02410-3192-4843-a7ea-c6322ebfab2f.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0001099219/32c02410-3192-4843-a7ea-c6322ebfab2f.pdf
https://www.sec.gov/Archives/edgar/data/1099219/000109921926000008/ex993q42025totalaum.htm
https://s201.q4cdn.com/280976757/files/doc_downloads/statutory-filings/metropolitan-tower/2026/03/MTL-Q4-2025-Final-Statement.pdf
https://s201.q4cdn.com/280976757/files/doc_downloads/statutory-filings/metropolitan-tower/2026/03/MTL-Q4-2025-Final-Statement.pdf
https://s201.q4cdn.com/280976757/files/doc_downloads/2026/MLIC-Q4-2025-Final-Statement.pdf
https://s201.q4cdn.com/280976757/files/doc_downloads/2026/MLIC-Q4-2025-Final-Statement.pdf
https://d18rn0p25nwr6d.cloudfront.net/CIK-0001099219/32c02410-3192-4843-a7ea-c6322ebfab2f.pdf
mailto:gogreen@metlife.com
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Task Force on Climate-related Financial Disclosures 
(TCFD) Report 
This TCFD report is presented at the enterprise level, on behalf of MetLife, Inc. and its consolidated subsidiaries, including but not limited to, Metropolitan Life Insurance Company, 
Metropolitan Tower Life Insurance Company, American Life Insurance Company and Metropolitan General Insurance Company. References to “MetLife,” “the Company,” “we” or “our” 
refer collectively to these entities, unless otherwise specified. This report is a standalone disclosure. Any references to other publicly available materials are provided solely for 
convenience and supplemental context and are not intended to be incorporated by reference into this report. This disclosure covers the period from January 1 to December 31, 2025, 
unless otherwise noted. 

Governance 

A. DESCRIBE THE BOARD’S OVERSIGHT OF CLIMATE-RELATED RISKS AND OPPORTUNITIES. 

Monitoring and managing sustainability issues, including climate risks, are integrated into MetLife’s operations and management. The Board of Directors (“the Board”) of MetLife, Inc., 
the ultimate controlling parent company of the MetLife enterprise, is responsible for overseeing the Company’s business strategies, policies, various sustainability matters and risk 
profile, including climate-related risks and opportunities, risks associated with the enterprise investment portfolio and policies concerning climate change. 

At MetLife, Inc.’s Board level, the Finance and Risk Committee (“FRC”) has primary responsibility for overseeing material risks, as well as capital and liquidity management 
practices. Material sustainability risks, including climate risks (as appropriate), are within the purview of the FRC, as they relate to various aspects of risk management. The FRC 
reviews MetLife’s Own Risk and Solvency Assessment (“ORSA”) and reviews and approves the Risk Appetite Statement, which includes a qualitative statement covering Climate 
Risk Management efforts. 

The Investment Committee of MetLife, Inc.’s Board, in coordination with the FRC, oversees the management of risks related to MetLife’s general account (“GA”) investment portfolio, 
including climate-related investment risks and opportunities. 

Outside of climate-related risks and opportunities, the Board’s Governance and Corporate Responsibility Committee primarily oversees the Company’s policies concerning its 
corporate citizenship programs, efforts to manage its reputation and culture and reviews policies and positions regarding sustainability matters of significance to the Company, its 
communities, shareholders and employees. The Board’s Audit Committee is responsible for the oversight of controls and procedures relating to financial information and non-financial 
data, included in the Company’s disclosures. Certain subsidiary boards and committees also oversee climate-related matters, as appropriate. 

Senior management supports the Board’s oversight through regular reporting on climate‑related initiatives, investment risks and performance metrics, including through the 
management oversight structures described below. 

B. DESCRIBE MANAGEMENT’S ROLE IN ASSESSING AND MANAGING CLIMATE-RELATED RISKS AND OPPORTUNITIES. 

MetLife has a well-established risk management framework that constantly evolves and is designed to address material financial and non-financial risks (including compliance risks) 
to our business. 

MetLife’s Chief Risk Officer (“CRO”) oversees MetLife’s independent Global Risk Management (“GRM”) organization. The CRO is primarily responsible for maintaining and 
communicating the Company’s enterprise risk policies and for monitoring and analyzing material risks. GRM coordinates across risk management committees to ensure that all 
material risks are properly identified, measured, monitored, managed, and reported across the Company. The CRO reports directly to the CEO and is an Executive Leadership 
Team member.
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Forward-Looking Statements 
This report may contain or incorporate by reference 
information that includes or is based upon forward-
looking statements within the meaning of the Private 
Securities Litigation Reform Act of 1995. Forward-looking 
statements give expectations or forecasts of future 
events and do not relate strictly to historical or current 
facts. They use words and terms such as “anticipate,” 
“are confident,” “assume,” “believe,” “continue,” “could,” 
“estimate,” “expect,” “if,” “intend,” “likely,” “may,” “plan,” 
“potential,” “project,” “should,” “target,” “will,” “would” and 
other words and terms of similar meaning or that are 
otherwise tied to future periods or future performance, in 
each case in all derivative forms. They include statements 
relating to strategy, goals and expectations concerning 
our market position, future operations, margins, 
profitability, capital expenditures, liquidity and capital 
resources, other financial and operating information, and 
sustainability-related plans and goals. By their nature, 
forward-looking statements: speak only as of the date 
they are made; are not statements of historical fact or 
guarantees of future performance; and are subject to 
risks, uncertainties, assumptions or changes in 
circumstances that are difficult to predict or quantify. 

Our expectations, beliefs and projections are expressed 
in good faith, and we believe there is a reasonable basis 
for them. However, there can be no assurance that 
management’s expectations, beliefs and projections 
will result or be achieved, and actual results may vary 
materially from what is expressed in or indicated by the 
forward-looking statements. 

Many factors determine Company results, and they 
involve unpredictable risks and uncertainties. Our 
forward-looking statements depend on our assumptions, 
our expectations and our understanding of the economic 
environment, but they may be inaccurate and may 
change. We do not guarantee any future performance. 

Our results could differ materially from those we 
express or imply in forward-looking statements. The 
risks, uncertainties and other factors identified in 
MetLife, Inc.’s filings with the U.S. Securities and 
Exchange Commission (SEC), and others, may cause 
such differences. 

These factors include: 

1. economic condition difficulties, including risks 
relating to interest rates, the effects of announced or 
future tariff increases on the global economy, credit 
spreads, declining equity or debt markets, changes in 
the value of assets under management, real estate, 
obligors and counterparties, government default or 
shutdown, currency exchange rates, derivatives, 
climate change, public health, terrorism and security; 

2. global capital and credit market adversity; 
3. credit facility inaccessibility; 
4. financial strength or credit ratings downgrades; 
5. unavailability, unaffordability or inadequate 

reinsurance, including reinsurance risks that arise 
from reinsurers’ credit risk, and the potential shortfall 
or failure of risk mitigants to protect against such risks; 

6. statutory life insurance reserve financing costs or 
limited market capacity; 

7. legal, regulatory, and supervisory and enforcement 
policy changes; 

8. changes in tax rates, tax laws or interpretations; 
9. litigation and regulatory investigations; 

10. unsuccessful efforts to meet all sustainability 
standards or to enhance our sustainability; 

11. MetLife, Inc.’s inability to pay dividends and 
repurchase common stock; 

12. MetLife, Inc.’s subsidiaries’ inability to pay dividends 
to MetLife, Inc.; 

13. investment defaults, downgrades or volatility; 
14. investment sales or lending difficulties; 
15. collateral or derivative-related payments; 

16. investment valuations, allowances or impairments 
changes; 

17. claims or other results that differ from our estimates, 
assumptions or models; 

18. global political, legal or operational risks; 
19. business competition; 
20. technological changes; 
21. catastrophes; 
22. climate changes or responses to it; 
23. deficiencies in our closed block; 
24. goodwill or other asset impairment, or deferred 

income tax asset allowance; 
25. impairment of value of business acquired, value of 

distribution agreements acquired or value of 
customer relationships acquired; 

26. product guarantee volatility, costs and counterparty 
risks; 

27. risk management failures; 
28. insufficient protection from operational risks; 
29. failure to protect confidentiality, integrity or 

availability of systems or data or other cybersecurity 
or disaster recovery failures; 

30. accounting standards changes; 
31. excessive risk-taking; 
32. marketing and distribution difficulties; 
33. pension and other postretirement benefit assumption 

changes; 
34. inability to protect our intellectual property or avoid 

infringement claims; 
35. acquisition, integration, growth, disposition or 

reorganization difficulties; 
36. Brighthouse Financial, Inc. separation risks; 
37. MetLife, Inc.’s Board of Directors influence over the 

outcome of stockholder votes through the voting 
provisions of the MetLife Policyholder Trust; and 

38. legal- and corporate governance-related effects on 
business combinations.
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Non-GAAP and Other Financial Disclosures 
Any references in this report (except in this 
section) to: 

Should be read as, respectively: 

(i) net income (loss) (i) net income (loss) available to MetLife, Inc.’s common shareholders 

(ii) adjusted earnings (ii) adjusted earnings available to common shareholders 

(iii) adjusted earnings per share (EPS) (iii) adjusted earnings available to common shareholders per diluted common share 

(iv) adjusted return on equity (iv) adjusted return on MetLife, Inc.’s common stockholders’ equity 

In this report, MetLife presents certain measures of its performance on a consolidated and segment basis that are not calculated in accordance with accounting principles generally 
accepted in the United States of America (GAAP). MetLife believes that these non-GAAP financial measures enhance our investors’ understanding of MetLife’s performance by highlighting 
the results of operations and the underlying profitability drivers of the business. Segment-specific financial measures are calculated using only the portion of consolidated results 
attributable to that specific segment.
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